
 
 

The Spa At The Hotel Hershey Fact Sheet 
 
OVERVIEW: Hershey Resorts made chocolate good for you by evoking 

beloved Hershey’s chocolate in unique and “chocolatized” spa 
services at The Spa At The Hotel Hershey.   

 
DESCRIPTION:  The three-story, 30,000-square-foot Spa is a full-service, 

European-style spa overlooking the Hotel’s reflecting pools. The 
exterior architecture mirrors the original historic hotel in style 
and color.  

   
 Based upon High Point Mansion, the home of Milton S. Hershey 

and his wife Catherine (“Kitty”), the décor mimics the 
Hersheys’ home. The Spa landings are marble, and all massage, 
facial and wet treatment rooms have hardwood floors and light 
yellow walls, some with windows that overlook the Hotel’s 
formal gardens.  

 
Located on the third floor, The Quiet Room replicates the 
Hersheys’ library.  

 
 There is a separate entrance for the hair and nail salon that 

features a natural, garden theme using faux-finish wall 
treatments, marble floors and a focal point floral planter and 
seating area. Pedicure thrones in private rooms are positioned 
to overlook the formal gardens and reflecting pools via floor-to-
ceiling windows.   

 
HISTORY: The facility originally opened in 2001 and has been popularized 

by spa-goers who are dipped, wrapped and submersed in 
chocolate during its most sought-after treatments. The Spa 
completed an expansion in 2004 that doubled its size and now 
offers new signature chocolate treatments as well as a Cuban-
inspired menu. 



SIGNATURE Chocolate Bean Polish: A softening and exfoliating body scrub  
CHOCOLATE  that uses cocoa bean husks, walnut shells and Cocoa Body 
TREATMENTS:  Moisturizer. (30 minutes, $60) 
 Chocolate Fondue Wrap: It begins with a luxurious body brushing 
  followed by a fondue of warmed moor mud and an   
  essence of cocoa application. A warm blanket wrap and  
  The Hershey Vichy Shower follow. (60 minutes, $110) 

 Cocoa Massage: Chocolate-scented massage oil and traditional  
  Swedish massage combine for an only-in-Hershey   
  experience. (50 minutes, $95; 80 minutes, $150) 
 Whipped Cocoa Bath: A foaming chocolate milk bath to smooth  
  and soften skin. (10 minutes, $40)  

 
CUBAN  Mojito Sugar Scrub: An invigorating sugar-lime scrub. 
TREATMENTS:  (30 minutes, $60) 

              Noche Azul Soak: A relaxing bath featuring white butterfly 
jasmine, hibiscus and orange blossom. (10 minutes, $40) 

 
NEW IN 2007: Cocoa Facial Experience: A results-oriented experience infused 

with rich aromas and active ingredients. Depending on skin 
types, estheticians will choose from a variety of masks and 
exfoliation products, including caramel, cocoa crème, 
peppermint and strawberry. At the end of the service, guests get 
another sweet treat . . . Hershey’s Kisses brand Special Dark 
dark chocolates. 

 
Centennial Nail Colors: Two new nail polishes developed by 
SpaRitual, a leader in the nail-care and spa industry, honor the 
Centennial of Hersheypark. “100 Years of Happy” is a shade of 
bright red and “Happy Anniversary” is silver. Both polishes are 
available to guests at the Spa for the entire year and can be 
purchased for $10 for a standard half-ounce bottle. 
 
Hershey Nail Colors: Six new Hershey-themed nail polishes also 
will debut as a permanent part of the Spa’s offerings. They were 
existing colors in the SpaRitual nail line but have been renamed 
exclusively for the Chocolate Spa. The colors include Best Cocoa 
in Town, Chocolate Oasis, Fondue Memories, Kitty’s Rose (named 
for Mrs. Hershey), Red Velvet Truffle and White Hot Chocolate. 

THE OASIS: Located on the first floor of the Spa, The Oasis is a lounge and 
retreat that offers lunch exclusively to Spa guests. Its sanctuary-
like environment includes Marrakech-inspired architectural 
details, a water wall, multi-colored crystal chandeliers, draped 
fabrics and overstuffed lounge furniture. A menu including 
fresh juices and salads is offered in an adjacent dining area, and 
a private patio provides additional seating. 



 
HERSHEY TEEN  Guests 13 and older can enjoy facials, manicures and pedicures, 
SCENE: and salon services such as hair styling and make-up lessons and 

applications in the hair and nail salon.  
 
FACILITIES: 30,000 square feet 
 15 massage treatment rooms 
 Nine facial rooms  
 Six wet treatment rooms 
 Four soaking tubs 
 Two signature shower rooms 
 Two steam rooms 

 One inhalation room 
 Six manicure stations  

 Six pedicure stations 
 Four hair-styling stations 
 The Oasis lounge 
 Indoor swimming pool 

 Fitness center featuring Cybex treadmills, recumbent bicycles,  
  EFX’s, Stairmasters, hand-held weights and weight   
  equipment 

 Classes offered daily, including yoga, tai chi, meditation and  
  stretch 

 
SPA DIRECTOR: Jennifer Wayland-Smith  

     
CONTACT Information:  1-800-HERSHEY (1-800-437-7439) 
INFORMATION: Reservations:  1-877-772-9988 
 Website:  www.ChocolateSpa.com
 
 
 
 

http://www.chocolatespa.com/
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